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Awareness of
Noise Caused by
Daily Life Activities

Sounds and vibrations echo more than you would expect in concrete buildings.

Please be especially aware of noise caused by daily life activities at night and in the
morning. To prevent noise and vibration problems, be aware of the following points:

1. Take care to keep your TV, acoustic equipment and musical instruments at a
comfortable volume so as not to cause trouble with neighbors.

2. Take care not to make noise when opening and closing doors or windows, especially
at night and in the morning.

3. Do not talk loudly at night as it may bother your neighbors.

4. Take care not to let small children run around inside or jump from chairs. Lay a carpet
on the floor to reduce noise for residents downstairs.
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A If you don't turn

down the volume
of your acoustic
equipment, it will
cause trouble with
your neighbors.

Be aware that the
sound of TV and
acoustic equipment
echoes in concrete
buildings, especially
at night and in the
morning.
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Dogs, Cats and
Other Pets Are
Prohibited.

Dogs, cats and other pets are prohibited in prefectural housing.

Sounds, smells and fallen hair from dogs, cats and other pets are discomforting to
neighbors.

Feeding wild animals, including pigeons and other wild birds, on your balcony or
elsewhere is also prohibited.
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My friend's dog \ mz0xT
had ies. TARDEFNZAI,
PUPP BHoOTLILY?

Can I bring one
home?

You cannot keep
a pet in your apartment. _
It will cause trouble
with your neighbors.
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Fire Prevention
Measures

A residential fire may put the lives and properties of residents
at risk, as well as have an immeasurable impact on those around you, including the
spread of fire to other dwelling units, smoke damage, and flooding due to fire fighting.

To prevent such risks, it is important to take precautionary measures against fire on a
daily basis.

Fire causes and preventive measures
1. Smoking in bed
2. Children playing with fire
3. Careless handling of fire in the kitchen
When cooking, be sure to turn off the gas stove whenever you leave the kitchen.
4. Too many plugs in one outlet
Do not put too many plugs in one outlet, as it may catch fire due to overcurrent flow
through part of the wiring.
5. Tracking phenomenon
Dust accumulated between the plug and the outlet may cause a fire.
Unplug home appliances on a regular basis to check for dust, and be sure to remove any
dust you find.
6. Combustible materials left near a fire
When hanging laundry to dry inside, keep it away from heaters. Take extra care to ensure
safety should the laundry fall.
If using an electric heater, be sure not to place it near combustible materials such as
curtains.
/. Use of an oil or gas heater without a chimney
Do not use a portable oil or gas heater without a chimney because its emissions may cause
indoor air pollution.
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Darling, be
careful of your
cigarettel You
don't want to
start a fire, do
you?
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Thanks. I would
hate to start a fire
and cause problems
for our neighbors.
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Securing
an Evacuation Route

\ N

1. Balcony
The balcony is an important evacuation route in emergencies. Do not place things near
the partitions.
The evacuation hatch is installed for use when it is impossible to take the stairs in
emergencies such as a fire. Do not place things on and/or under of the escape ladder.
2. Common corridors and stairs
Do not place anything that could prevent evacuation in the case of an emergency on
common corridors and/or stairs.
3. Elevator
It is strictly prohibited to use the elevator in emergencies.
Use stairs and/or the escape ladder to evacuate.
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Do not place anything Do not place things
near the balcony partitions. on and/or under the escape ladder.
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If You Smell Gas

If you smell leaking gas, put out all fires in the dwelling unit, open the windows and
report the smell to the gas distribution company immediately.

When using a gas appliance, be aware of the following points:
1. Be sure to use a gas appliance and a rubber pipe that are suitable for the type of gas.
2. Insert the rubber pipe and secure it with a safety band.
3. Be sure to attach a rubber cap to any unused valve.
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Oh no!

I have to shut the gas
valve soon and open

the windows to let some

!
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Mom! fresh air i

It smells like gas. resh airin.

Do you think
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Preventing
Water Leakage

Even a little water can leak downstairs through concrete.

If your carelessness causes a water leak downstairs and it damages the ceiling, tatami
mats, doors and windows of the downstairs unit as well as the resident” s important
household furniture, you may be asked for compensation.

To prevent water leaks, be aware of the following points:
1. Securely connect the washing machine drain hose to the drain outlet.
2. If a pump is used to transfer leftover bath water to the washing machine, take extra care to
connect the pump and the hose securely.
3. Frequently clean the traps of the sink, washing machine drain outlet and bath drain outlet.
4. Do not flush anything other than toilet paper down the toilet.
5. Do not wash the hallway or balcony with water.
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Hs'P! ) IET Wipe up the water fast!
The T;)I erl ;;3 ;U;C?KD‘ Otherwise it will
overflowed! leak to the room

downstairs.
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Preventing
Dew Condensation

If water vapor generated in everyday life is not removed due to poor air circulation, it
will be cooled by the cold night air and turn into water droplets, thereby causing dew
condensation to occur,

To prevent dew condensation, be aware of the following points:

1. To maintain the normal state of indoor air, provide sufficient ventilation through 24-hour
continuous operation of heat exchanging ventilators or ventilators installed in the toilet
room and bathroom.

2. Create a space between the back or side of furniture and the wall and between the top of
furniture and the ceiling to maintain adequate ventilation.

3. Leave the sliding door of your closet slightly open for adequate ventilation.
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window frames and
walls wet even though It often occurs when

it's not raining? y there is insufficient
— ‘ ‘_ ventilation.

To prevent dew
TRDHED condensation, you

BANEBENTHE
have to open the
windows sometimes.

The closet in my
room is also wet.
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Preventing
the Freezing
of Water Pipes

If the outside air temperature drops below minus 4 ° C during winter, the water pipes
may freeze.

Using freezing temperature warnings on TV or other media as a quide, drain water
with the drain valve in the pipe shaft before you go to bed.

Before going away overnight, be sure to drain water.

Before leaving home for a long period of time, drain water from the toilet tank, put

antifreeze liquid (e.g., window washer liquid) into the traps (parts where water
accumulates) of the toilet and drain outlets and take other measures to prevent water
from freezing.
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If the outside air femperature drops KEEDRET DBV
below minus 4 °C, the water pipes may freeze.
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Points to Note
When Using
the Parking Lot

There are many elderly people and children in the housing complex. Take extra care

when driving there.

To avoid trouble, be aware of the following points:

1. Park properly at your designated spot.
Do not park anywhere other than your designated spot because it may hinder
ambulances, fire engines, or snow removal vehicles, as well as bother your neighbors.

2. Do not assign and sublease your usage rights to others, and do not exchange your
designated spot with another spot without permission.

3. Do not perform acts that make noise or pose other problems in the living environment.
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Be careful when driving
in the housing complex!
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Taking Out Waste

There are rules for disposing domestic waste. In accordance with the city’s waste
disposal rules, separate waste into burnables, nonburnables, recyclables and other
waste, and put out your waste at collection points on the designated day and at the

specified time.,

For bulk waste, individuals are required to contact the city’s waste collection offices.
In Sapporo, you can use the Sapporo Waste Separation App via your smartphone or
tablet to check information on how to separate and take out waste.

SHENTcAPEERICROSNHHAICHE TTIEE L,
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i0S 4.3 or higher

App Store URL

fen-bieapuri/id8244977917=ia&ls=1&m=8

Down Ioading You can download the Sapporo Waste Separation App via the following QR code or URL.

https://itunes.apple.com/us/app/zha-huang-shigomi-

Android 2.2 orhigher

Google Play URL
https.//play.google.com/store/
apps/details?id=com.itokigomiapp

Follow the rules
for waste disposal
to avoid trouble.
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Housing Complex
Residents’ Association 'F'RR
and Expenses for Common Benefits

The residents’ association formed for each housing complex is organized to create an
orderly, pleasant and comfortable residential life.

Its activities are varied, including collection and usage of membership fees and
money for equitable burden-sharing of common benefit expenses, operation of
meeting places and other common facilities, voluntary disaster-mitigation activities,
maintenance of an excellent residential environment, and distribution and publicity of
newsletters and announcements from government agencies.

This residents’ association plays an important role in residential life. After moving in,
promptly join the residents’ association and be proactive in cooperating with its
activities.

Apart from rent, residents are required to pay a certain amount of money
determined by the residents’ association.

AitEasEHBRERICDOVT
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What does The residents’ association is
the residents’ engaged in various activities
association do? including the maintenance of the
environment so that all residents
\( can lead a comfortable life.
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Contact Information

E W5
Hokkaido Housing Management Corporation Main number ¢> 071-205-5255
—REEEA JUEEFEEERT Fax 011-205-5237

Daini Hokkaido Tsushin Bldg. 7F, Kita 5-jo Nishi 6-chome 1-23, Chuo-ku, Sapporo, 060-0005
T060-0005 HLIRHHRRISEEETE1E23 HEIHERECIL7H

Territories Housing complexes in Higashi, Nishi, Minami, Kita, Chuo and Toyohira Wards, (
housing complexes in Ishikari City 01 1 '71 1 '3561

(48 241X X, FlX. FX. LK. R K, EER O, A HO i Fax011-711-2338

Sapporo Chuo Branch

FLIRPRSZFR

No. 2 Building 1F, Prefectural Kosei Housing Complex, Kita 12-jo Higashi 9-chome, Higashi-ku, Sapporo, 065-0012
TOB5-0012 AUEMEEI125%R0TE BEXEMMLSHE K

Territories Housing complexes in Shiroishi and Atsubetsu Wards, (
housing complexes in Ebetsu, Kitahiroshima, Eniwa and Chitose Cities 01 1 '891 '1 534

Sapporo Higashi Branch
LIRS AR (B4R AR, BRIX O TAIH. 8. BES. FAmORi Fax 011-891-1688

Prefectural Atsubetsu Koyo Housing Complex, Kaminopporo 3-jo 1-chome, Atsubetsu-ku, Sapporo, 004-0033
T004-0033 fLIRHERIR LSR5 TH EEERKEHH

Territories Housing complexes in Otaru City ( 01 34_33_9698

(B4R )T OR
Fax 0134-33-9667

Otaru Branch
BT AT

Otaru Sekijuji Kaikan, Midori 1-chome 1-1, Otaru, 047-0034
T047-0034 IMETRITEIE1S /JWERTFRER

Emergency Contact Center  ¢*(011-752-1404

(Contact for emergencies, including equipment failure or an accident at night or on holidays)
FREREYY— (REPARBEDORBOWIE - FHEERIIFOEE )
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